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Data Security

Personally Identifiable Information

Personally identifiable information (Pll) is any data
that could potentially identify a specific individual.
Any information that can be used to distinguish one
person from another and can be used for de-
anonymizing anonymous data can be considered PII.

Pll can be sensitive or non-sensitive. Non-sensitive Pll
is information that can be transmitted in an
unencrypted form without resulting in harm to the
individual. Non-sensitive PIl can be easily gathered
from public records, phone books, corporate
directories and websites.

Sensitive Pll is information which, when disclosed,
could result in harm to the individual whose privacy
has been breached. Sensitive Pll should therefore be
encrypted in transit and when data is at rest. Such
information may includes but is not limited to
biometric information, medical information,
personally identifiable financial information (PIFI) and
unique identifiers such as passport or Social Security
numbers.

When in doubt, consider Pl sensitive and only
transmit through secure means.

=)

MUST BE ENCRYPTED

Do Not E-Mail PlI

(PERSONALLY IDENTIFIABLE INFORMATION)

UNLESS it's a business requirement
that you have prearranged...

...In which case, you MUST encrypt PII.

Login Credentials

Assigned User IDs are required to ensure the
protection of Personally Identifiable Information.

We are required to individually indentify each user
accessing this sensitive information.

Never reassign, loan or share your assigned login
credentials.

A User ID that is found to be shared requires that we
secure the account by immediately disabling the
shared ID.

User IDs & Passwords May Mot Be Shared

For privacy and secunty conoems, each user must have their own 3ssgned User 1D,

This policy is stated in our Service Agreement. Reassigning, sharing or using another's login
credentials will result in 3 denial of acoess to your account.




FCRA In Review

m Before You Obtain a Consumer Report ( even a MVR)

Before you can order a consumer report, you must notify the individual in writing - in a
document consisting solely of this notice - that you are using the report. You must also
obtain the person's written authorization before you ask a CRA for the report (special
procedures apply to the trucking industry). If you want the authorization to allow you to
get consumer reports throughout the person's employment, make sure you state so
clearly and conspicuously in the authorization. Always review applicable state and local
laws related to consumer reports. Some states restrict the use of consumer reports -
usually credit report - for employment purposes.

m Before You Take Adverse

If you rely on a consumer report for an Adverse Action — denying an opportunity, denying a
candidate, reassigning or terminating an employee, or denying a promotion you must follow
the two-step Adverse Action process that includes;

® An unredacted copy of the individual's consumer report

® a copy of "A Summary of Your Rights Under the Fair Credit Reporting Act" - a document
prescribed by the Federal Trade Commission.

® all applicable state law requirements
® Reinvestigation Request Form (optional but recommended)

Once you have completed the Pre Adverse Action process outlined in the Fair Credit
Reporting Act, the Equal Employment Opportunity Commission (EEOC) also requires that you
conduct an individualized assessment prior to taking adverse action. An overview of this
assessment procedure, along with the correlating requirements of the written policy on the
use of criminal records in employment decisions, can be found on IntelliCorp’s EEOC
webpage. This Pre Adverse Action requirement applies to Employment, Volunteer, and
Contractor purposes specifically.

m After You've Taken Adverse Action

After you have made your adverse action decision, you must send the individual notice that
you have taken the adverse action. The notice must include:

® the name, address, and phone number of the CRA that supplied the report

® a statement that the CRA that supplied the report did not make the decision to take the
adverse action and cannot give specific reasons for it

® a notice of the individual's right to dispute the accuracy or completeness of any information
the agency furnished and his or her right to an additional free consumer report from the
agency upon request within 60 days



http://www.intellicorp.net/marketing/resources_eeoc.aspx
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FCRA Requirements

What are your responsibilities?

In any case where information in a consumer report is a factor in your decision to deny the candidate an
opportunity you are offering - even if the report information is not a major consideration - you must follow the
adverse procedures mandated by the FCRA. In this case, you must provide the applicant with a pre-adverse
action notice before you deny a candidate the opportunity. When you finalize your denial decision, you must
provide an adverse action notice.

Example case:

The applicant for a driving position has authorized you to obtain a motor vehicle record report. The report
reveals that the applicant has driving infractions prohibiting them from driving for you, so instead an offer is
made to the applicant for a non-driving position.

Compliance

Background Reports are Consumer Reports and may All completed reports should be reviewed using the
only be used in compliance with Fair Credit recommended 2-step Report Analysis guidance from
Reporting Act (FCRA) and Equal Employment the Equal Employment Opportunity Commission
Opportunity Commission (EEOC) laws. (EEQC), see page 4 of this manual.

To access IntelliCorp’s current Sample Compliance Documents;
Go to Help>Downloads—>FCRA Compliance Forms




Report Analysis

2-Step Report Analysis

Step 1 — The Green Factors

The Eighth Circuit in its 1975 Green v. Missouri Pacific Railroad decision, held that it was discriminatory under
Title VII of the Civil Rights Act of 1964 for an employer to follow the policy of disqualifying any applicant with a
conviction for any crime other than a minor traffic offense. The court identified three factors that were relevant
to assessing whether an exclusion is job related for the position in question and consistent with business
necessity:

Assess the actual RISK presented to your organization by the record
® The nature and gravity of the offense or conduct;

® The time that has passed since the offense and/or completion of the sentence;
and

® The nature of the position held or sought

Step 2 - Individualized Assessment

The "individualized assessment" should be made by an employer in virtually all instances before the employer
disqualifies an individual for employment based on past criminal conduct:

® The facts or circumstances surrounding the offense or conduct (asking your subject to
explain offense);

® The number of offenses for which the individual was convicted (pattern of offenses);

® Older age at the time of conviction or release from prison;

® Evidence that the individual performed the same type of work, post-conviction, with the
same or a different employer, without incidents of criminal conduct;

® The length and consistency of employment history before and after offense;
® Rehabilitation efforts, e.g., education and training;

® Employment or character references and any other information regarding fitness for the
particular position; and

® Whether the individual is bonded under a federal, state, or local bonding program
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Before You Begin

Disclosure & Authorization

Before you order a consumer report for a regulated purpose, you must notify the individual in writing in a
document consisting solely of this disclosure— that you are obtaining the report . Additional pieces of
information that you may want to include in this notice are:

® The type(s) of reports being accessed

® That written authorization is required to procure a report

® That the consumer has the right, upon receipt of a written request, to receive a complete and accurate
disclosure of the nature and scope of the investigation

® That the consumer is entitled to a copy of their rights

Separately, you must also get the person's written authorization before you ask a Consumer Reporting Agency
for the report (special procedures apply to the trucking industry).
When using our sample documents, always use the current version which is available from our website.

F - ™

DISCLOSURE FORM TO OBTAIN CONSUMER REPORTS FOR
EMPLOYMENT PURPOSES

Please Read Carefully Before Signing the Authorization
DISCLOSURE

In eonsldenng you fo( employment and, lf you are employed, in considering you for
ion, or discipline, [ INSERT

AUTHORIZATION

| have read and understand the foregoing Disclosure, and authorize [ INSERT NAME
PF COMPAN'Y REQUEST.ING THE BACKGROUND CHECK ] to cbtain and rely upon
reports ing me obtained from

IntelliCorp Records Inc

By my signature below, | authorize the Company to cbtain any such reports and to
share the information received with any person involved in their decision about me.

retenti
NAME OF COMPJI.NY] {"the Company™) may request and rely upon one or more
reports or about you that we obtain from a

reports | also consent to have any legally required notices sent electronically.
‘consumer reporting agency, such as IntelliCorp Records, Inc.

| do de not,
Inc., my current employer for

authorize wu to contact, through InteliCorp Records.
rc.neckmg- “ go~
and to any isted sup

IntelliCorp Records, Inc. can be contacted by maid at 3000 Aubumn Dr, Suite £10;
Beachwood, OH 44122; or phone: 1-888-048-8355; or website: www.intellicorp.net.

wil authorize inquiries fo the Human

For explanation pumposes:

. Pl ics, or mode of living is
Dbtalned I:hrDugh personal nterviews with your prior emphoyers, neighbors,
friends, or associates, or with others who may have knowledge conceming any
such items of information.  In the event an investigative consumer report is
requested about you, you are enttied to addiional discosures regarding the
nature and scope of the investigation requested, as well 35 3 written summary of
‘your rights under the Fair Credit Reporting Act "FCRATL

Under the FCRA, before the Company can obtain a consumer report or investigative
consumer report about you for employment purposes, we must have your written
authorization. Before we take adverse action on the basis. in whole or in part. of
information in that report, you will be provided a copy of that report, the name, address,
and telephone number of the consumer reporting agency, and a summary of your rights
under the FCRA.

I Version: 62017 l I Version: 62017 I

THE ABOVE FORM IS NOT MEANT TO PROVIDE LEGAL ADVICE OF ANY KIND. LEGAL ADVICE SHOULD BE SOUGHT FROM
YOUR ATTORNEY. WE MAKE NO CLAIMS, PROMISES OR GUARANTEES ABOUT THE ACCURACY, COMPLETENESS, OR
ADEQUACY OF THE INFORMATION CONTAINED WITHIN THE FORM. WE MAKE NO WARRANTY THAT THIS FORM IS
APPROPRIATE FOR YOUR PARTICULAR NEEDS.

To access IntelliCorp’s current Sample Compliance Documents;
Go to Help>Downloads—-> FCRA Compliance Forms.




Adverse Action

ad-verse
/ad'vers, ad vars/
adjective

preventing success or development; harmful; unfavorable.
"taxes are having an adverse effect on production”

unfortunate, unlucky, untimely, untoward More

synonyms: unfavorable, disadvantageous, inauspicious, unpropitious,

Pre Adverse Action

When using a consumer report for an Adverse Action - denying an opportunity,
reassigning or terminating and employee or denying a promotion--you must
follow the two-step Adverse Action process that includes:

Before you take the adverse action you must give the individual a pre-adverse
action.

Once you have completed the Preliminary Adverse Action process outlined in
the Fair Credit Reporting Act, the Equal Employment Opportunity Commission
(EEOQC) also requires that you conduct an individualized assessment prior to
finalizing the adverse action. An overview of this assessment procedure, along
with the correlating requirements of a written policy on the use of criminal
records in employment decisions, can be found on IntelliCorp’s EEOC webpage.

Post Adverse Action

After taking adverse action

After you have finalized the Adverse Action decision, you must give
the individual notice - in writing, or electronically —
that you have taken the adverse action.

-

SAMPLE LETTER: PRE-ADVERSE ACTION NOTICE
(MUST B ON
“Daons

g ant tmpbores Rame Vehmire e
Presrmy
iy, <Siates T Cobes

e it g e Ve Name:

Encsan
= Cop of yoar Bachgrioaned chack snguort
& Bummbry o Yo RAghES Uindiac tha i Erg8t
@ State e ackicas appacatia [N, Wik, AL, NY)

re———y

Raportng At

SAMPLE LETTER: POST-ADVERSE ACTION MOTICE
[MUST BE ON YOU! TION

ostes

Version 102013
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Login

User IDs & Passwords May Not Be Shared

For privacy and security concemes, each user must have their own assizned User 1D,

This policy is stated in our Service Agreement. Reas=igning, sharing or using another's login
credentials will result ina denial of 3coess to your acoount.

Talk to Us Today' 1-888-946-8355 ? Applicant Inquiries ¢, ContactUs # Register
User IDs N
ZntelliCorp Q
EaCh user WI” be prOVIded a User ID and Password. PRODUCTS PACKAGES EXPERTISE RESOURCES ABOUT US ( SIGN IN )

User IDs cannot be shared or reassigned. There are
two types of user access; Administrative Access and k .
Non-Administrative. Advance Your Hiring Practices

The acquisition and use of consumer reports has
come under increased scrutiny and litigation. In
order to better safeguard clients through )
information and education, IntelliCorp requires B : : I
training before User IDs are activated, and annual ZntelliCorp

training thereafter. Click this link IntelliCorp Training

Session Catalog to register for training.

Sign In

Log in to securely manage your background screening program

Login

From the IntelliCorp Homepage click the SIGN IN
button in the upper right. On the next page type in
your User ID and Password and click the LOGIN
button to log into your account. This is a secure
website and will not allow access unless the
correct User ID and Password are entered. Click
the ‘Login’ button when you are done. You cannot
copy and paste the password.

Not a Client?

Register for our services and solutions to

’jure a safer future for your organization
BeRome a client today!

Forgot Password or User ID

Click the Forgot Password or User
ID link to have your password or
User ID emailed to you. Fill in the
pop-up window information and
click the Submit button and an
email will be sent.

a Cisive company

intelli,

Forgot Password or User ID?

Forgot Password
——
Please enfor your Liser 1D and chek the submit button

s enter your ermail address, liest namie and T n
s (117 Email Address:

First Namw:

Lt Mo



https://attendee.gototraining.com/41l8b/catalog/109933234
https://attendee.gototraining.com/41l8b/catalog/109933234
https://www.intellicorp.net/marketing

Motor Vehicle Records

Accessing Motor Vehicle Records (MVRs)

Set up for MVRs requires additional paperwork and ® Some states require a separate agreement to be
processing time. You must have an active IntelliCorp completed.
account before MVR access can be set up. * Fill out the forms and fax it back to IntelliCorp.
* Login to your account and go to HELP on the menu * Depending on the State or States being requested,
bar. your account will be activated within 72 hours.
® Select DOWNLOADS from the dropdown menu.
® Scroll down to the Motor Vehicle Records section. Motor Vehicle Records (MVRs) Compliance Forms
* Print the Employment Subscription Agreement Packet Checklist
form.

Methods to run MVRs

There are two methods to manually run Motor Vehicle Custom Menu

Records. The Custom Menu option is recommended for those running

IntelliSearch MVRs only as it allows users to set up MVR links on the
Account Home Page. This manual will outline the Custom

You may run MVRs through IntelliSearch with or without )
Menu Option.

your criminal package. Refer to the IntelliSearch Manual for
these instructions. Criminal Records may not be run through Custom Menu.

FCRA: Employment Screening (FCRA

Home Perform a Search Batches Post Employment Results Center Your Account Help
Credit Credentialing

Court Fees

ALERTS & MESSAGES (1) View All History Downloads JLANCE

Product Enhancement - Civil Searches
May 22, 2014

To order Intem;
education verif}

* Internat
« Internatl
+ International Employment Verification Search Request Form

Motor Vehicle Records

To.umTr Motor Vehicle Reports frem IntelliCorp, you must file an Employment Subscription Agreement Form or Insurance Subscription Agreement Form.

|
.
e Insurance Subscription Agreement Form
» Insurance Claims Sub Agreement Form To order Motor Vehicle Reports from the following states, you must also file a state agreement. Click on any
forms you need.
* Alaska Employment Agreement
e Alaska Insurance Agreement
« California Agreement and Instructions
+ Colorado Employment Agreement
» Colorado Insurance Agreement
» Georgia Agreement
« Indiana Agreement
+ Maryland Agreement
» Mevada Insurance Agreement

« New Hampshire Employment Agreement
« New Hampshire Insurance

+ New Mexico Agreement

» Ohio Employment Agreement

» Ohio Insurance Agreement

+ Pennsylvania B nt Agreement
+ Pennsylvania Insurance Agreement

» Virginia Employment Agreement

« Virginia Insurance Agreement

. W Ei nt

» Washington Insurance Agreement

Please review the IntelliCorp Employment Motor Vehicle Records (MVRs) Compliance Forms Packet Checklist for more information on each state’s requirements.



https://www.intellicorp.net/marketing/uploadedFiles/MVRComplianceChecklist.pdf
https://www.intellicorp.net/marketing/uploadedFiles/MVRComplianceChecklist2015.pdf
https://www.intellicorp.net/marketing/uploadedFiles/MVRComplianceChecklist2015.pdf
https://www.intellicorp.net/marketing/uploadedFiles/MVRComplianceChecklist2015.pdf

Custom Menu

MVRs and Electronic Signatures

Some states expressly prohibit electronic signatures, Record Reports. Click here for an overview of the
while others have so far been silent on the topic when states that may have requirements related to “wet”
ordering MVRs. signatures when ordering Motor Vehicle Reports.
Certain states restrict the use of electronic signatures

as part of Disclosure to and obtaining Authorization States laws are subject to change.

from the consumer when ordering Motor Vehicle

AUTHORIZATION

Applicant Signature Date
Parent or Legal Guardan Signature Cate
(for searches conducted on minors under

the age of 18)

Version: 62017
A M



http://www.intellicorp.net/marketing/uploadedFiles/MVRWetSignatureStates.pdf

Custom Menu Set Up

1. To set up your Custom Menu searches, select the
Custom Menu option under Perform a Search on

the Menu Bar.
Select the state for MVRs you will need to run.

Check the state driving record from the list. Click
Add Search to add the link to your Custom Menu.

4. To remove Custom Menu links, check the search,
click Remove Search.

5. Click Home to return to your Account Home Page.

You may not run Criminal Searches through Custom Menu

Perform a Search Batches

Post Employment

IntelliSearch

ALERTS

from $1.25 to $1.75 effective immediately. A court fee

Olarchive This

Results Center

View All History

Your Account Help

RESULTS AT A GLANCE

Pending Reports (325
Completed Reports {359]
Updated Reports (151)

Your

Custom Menu
The Menu Setup feature allows you to create a personalized, easy-to-acel

Btlays and Court Closures: Winter Storm- Central and Eastern
States

January 17, 2018

Please expect delays in the processing of background searches in the
Central and Eastern states of TN, GA, M3, SC and VA. A winter storm
continues to make travel difficult. Court record searches cannot be

INTERNATIOM "~ ~“ARCHES

put the criminal
offer in more

Nationwide Searches

Add a Search ‘
OWA
[7] lowa 10 Year Single County Criminal Search
| lowa Historical Single County Criminal Search
[7] lowa Criminal Comprehensive
] lowa Single County Civil Search
[T] lowa Department of Corrections

] lowa Combined Depariment of Comecj . Offender

lowa Driving Record

[] lowa Single County Criminal Search
[ lowa Sex Offender
[7] lowa Criminal

[ archive This
Winter Storm Search Delays/Court Closures: Central and Eastern SHORTCUTS (CUSTOM MENU) Edit |Arkansas
Tennessee California tion
January 16, 2018 (7) lowa Driving Rec |Colorado
Please expect delays in the processing of background searches in the Central 1 z 5 |Connecticut =
and Eastern counties of Tennessee. A winter storm has caused dangerous road (£ Herh Carpka; s |Detaware it
= conditions making travel to the courts difficult (T) Month Garckns o (7 year) .Dislrici of Columbia
bEAn anoe — |Florida
Georgia 8 Day Tumnaround)
COMMUNICATIONS (20) View All History |Hawail .
|idaho fCorrections
IntelliCorp Newsletter - March 2017 A |llinois h
Agni 10 |Indiana
lowa License
View All Hist I |Kansas Registry
Home Perform a Search Results Center Your Account [Mentucky
|Louisiana
Custom Menu el Herence
The Menu Setup feature allows you to create a personalized, easy-to-access listing of :Ma?;achusetls
valuable products by giving you a quick link to the product directly from the Main Me |Michigan
at your convenience |Minnesota
|Mississippi
( oma = | |Missouri
[Montana -]

—

Home Perform a Search Results Center Your Account Help

Custom Menu

The Menu Setup feature allows you to create a personalized, easy-to-access listing of the products that you use most often. The Custam Menu will make it easier to locate your most
valuable products by giving you a quick link to the product directly from the Main Menu. Uss this featurs to build your Custom Menu and ta add or delete products from your Custom Menu
at your convenience

lowa -

Add a Search

IOWA

[F] lowa 10 Year Single County Criminal Search ] lowa Driving Record

Remove a Search

Custom Menu

[] lowa Historical Single County Criminal Search

[] lowa Criminal Comprehensive

[F] towa Single County Civil Search

[ lowa Department of Corrections

[ lowa Combined Department of Comections and Sex Offender
[ lowa Driving Record

[C] lowa Professional License

[C] lowa Single County Criminal Search

[ lowa Sex Offender

[1 lowa Criminal




MVRs through Custom Menu

The Custom Menu search(es) are located on the
Account Home page, additionally you may Edit to
add or remove State searches.

Click the item from the Custom Menu to run a MVR
for the subject’s state Driver’s License.

Enter the required fields defined by the red asterisk
and click continue.

For the “Purpose” field always choose “Have

Perform a Search

ALERTS & MESSAGES (20)

W January 22, 2018

Custom Menu

written consent of subject” as a signed
Authorization is always required.

For the “Intended Use” field choose “Employment
unless you are the Insurance Company or Agent
who will underwrite the insurance policy.

Confirm your request, click Process Search.

View the report through the Results Center or
search again, this page is also a receipt.

n

Your Account

RESULTS AT A GLANCE

Pending Reporis (325
Completed Reports (359
Updated Reports (151)

Batches Post Employment Results Center Help

View All History

Court Fee Increases: Kansas Single County Searches A

Kansas Single County Criminal Court Fees, except Johnson County, will
be increasing from $1.25 to $1.75 effective immediately. A court fee

READ MORE

Ol archive This

Search Delays and Court Closures: Winter Storm- Central and Eastern
States

January 17, 2018

Please expect delays in the processing of background searches in the

INTERNATIONAL SEARCHES

Click here to learn,
and verification sg
than 250 countrief

Central and Eastern states of TN, GA, MS, SC and VA. A winter storm
continues to make travel difficult. Court record searches cannot be

Clarchive This

e Do Boord |
- WEATHER
ALERT
LastName C—— e
Fiesd Name ™ —
READ MORE
Middle Name:
DOR -
Purposa: & |Have writtan consent of subject

WEATHER

Devoers Liconsad *
 ALERT

SHORTCUTS (CUSTOM MENU) Edit

Winter Storm Search Delays/Court Closures: Central and Eastern
Tennessee

January 16, 2018

Please expect delays in the processing of background searches in the Central

@ lllinois Driving Record
(@ Norih Carolina Driving Record (3 year)

Product

Pemmissible Purpose: Selact Permissible Pur m and Eastern counties of Tennessee. A winter storm has caused dangerous road

. v 5
State/Province of ,—| — condiorsinakng iavalpliheicoutsilcut North Carolina Driving Record (7 year)
WarkPValuntises Soluet State hd Scanunps = @
Satary Range: Select Salary Ranga | OFTIONAL - Gased an apphcable state laws, salan (® Wisconsin Driving Record

what data can be refumed in a repart COMMUNICATIONS (20) View All Histos
e E— —
IntelliCorp Newsletter - March 2017

Stroed Mo April 10, 2017 ~
Apartment No.
Sirest l:l IntelliCorp Newsletter - March 2017 View All Histo
Street Dir lsnm Dirgction | READ MORE [ Archive This U.S. Supreme Court Elects Not to
City
State Seloct State v
Tip: | i R ~
\tsnded Use: Home Perform a Search Results Center Your Account Help
Rafaranced Confirm Searches

Price

Turn Around Time

Vehicle Registration
[/ lowa Driving Record

Instant

$12.50

$12.50
*Transactions displayed do not reflect taxes.

Total

= DOB is invalid
» Purpose is required

Process Searches

» Drivers License# is required
» Subject Email Address is required
& Usa is required

10.15.25.20 Confactinfo Feedback Prvacy& Securly

[« & Print this page for your records|

Suoyect Do, Jom
oo L)
Fegestid  HAZI0111454080

[
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Results Center

Current
From the Current Results tab, Show All Filter drop Column. When a date and time are displayed in the
down menu, you can choose to view by All, Pending, or  Completion Date column, all requested searches have
Completed. You can sort the order of each column by completed. Always review the results of completed
clicking on the column header. reports and never base a decision on a preliminary

To view a report in the Results Center, click on the report.

name listed in the Subject Column, the report opens in Note: If no records are returned for the subject, “No
a new window. To see the status of searches for the Results Found for Subject” will be displayed below
subject, click on the link in the Completion Date each search title

— g
’ — 1
Uame Perform a Search Batches Post Employment Results Center

Your Account Help
/1 —
ICurmnI rchived | Look Up
N\
Archive ~ Show All Result Accounts: | IntelliCorp Demo Account ~
rrespondence: | Show All @Traming.'rraming(NewUsem D
ow g entrie [$]
REQ D B D P D DA OMP A
Wright. Donald H22201521093059 2/2/2015 21122015 Partial Results Available
O JenermonTeremiah H127201521068619 Review 12712015 112812015 27T i
O Washington, Ezera H126201521060305 Review 1/26/2015 112712015 1/26/2015 1:23:55 PM
O Nemeth, Donna H126201521060149 Review 1/26/2015 1/27/2015 1/26/2015 1:10:53 PM

Alphabetical Listing

Search By One or All of the folowing:
Reduost 10

Users: |Training. Training (Newlisort] ]|

] Last &-digits Match
Last Name: First Name:

From Date: A TaDate:

Search Reset

Archived Look-Up

The Archived tab allows you to search for archived Use the Look-Up tab to search for a report by Request
reports alphabetically or by year/month. Clicking on the D, SSN, Last Name and/or First Name, or Date Range.
individual alphabetical letter returns all archived results  You can search using one or all of these options. If First
in which the subjects last name begins with the Name or Last Name is the only criteria, the results will
selected letter. Click on the month link under the include names that are exact match only.

stated year to view all archived results that were run for

that month/year.

All three tabs in the Results Center default to the User logged in. To view a report submitted by another user, you
must change the Users to the specific user or to “All Users”. This option is available by default to all Admin Users.




Sample Report

Sample MVR Report

Report Sections

Print/PDF

AntelliCo

a Cisive company

Rackzrmaml Hepsrt

Options

HNami
Sngial Secenty Memier HOT PROVICED
‘ - —
Yoor of Birih Rang 1663 T 1560
.8 Emial Acdcress EETiE
.
Lk ICx CLIEMTED
3 TRAIMI MG, TR MRS
ACCTDEMD
g ADoount ha MTEL LI CORP DEMIC A L
Order Details Recuet i
Parmissibia Purposs ERPLOYMENT [FORA}
Dirpar's Pracy Hmiachon Aot Permss ILE A ST T TIE W O ESTT SR
Repart Salus PROCESS COMPLETE
Soarch Request Date 11 TR0 1:14:13 PR
S Capech Complels Dol 101 TEAnEE 11718 B
.

Required
Disclaimer

Report
Summary

( @FrINT

S |FOF

T

The report does noet guarantes the accuracy of truthfulness of the information &= te the subject of the investigation, but caly
that it g sceurately copled from public records, and information generated as a result of identity theft, including evidence of
criminal activity, may be inaccurately sssociated with the consumer who is the gubjeet of the nepart.

An ivvestigative consumer reporting agency shall provide a consumer sseking to ebtain a copy of & report or making a
reguest to review a file, a wiitten notice in simpbe, plain English and Spanish setting forth the terms and conditions of hig o
e right to receive all diselosures, ag provided in Section 1786.26.

En el infornme no ge garantiza la exsctited o veracidad de la informacion en cuante al tema de la investigacion, sino solo gue
&e ha coplado exactamente de los registros publices, v la Infermacion generada come resuliado del robe de identidad,
Iincluyenda las pruebas de una actividad delictiva, podria estar Inconectamente asoclada con el conzumidor gue sea el sujeto
del informe.

Una agencla investigadora de informes de credito debera suministrarle a un consumider que trate de obiener una copla de un
Iinfarme o solicite revizar un archivo una notificacion por escrite en ingles ¥ espancl lizos ¥ llanos, enla que = extablezean
5 LENMINGSE ¥ lag condiclones de su derecho a recibin toda la informacion, como se dispone én la Seceion 1786.26.

FROOUCT MAME RESULTE
INincts Dwivisg Record 0 . Fousd

Fhat yoar molne weh i recard for Binots

B Dby prodm e = mes eow | pome e W i=b f mnsder secion ol he ranzn




Sample Report

Sample MVR Report

Report Sections

Licensee
Information

State Specific
Information

\ [

Violation

Information

Sorp

isive company

ntellic

Eiccellansogs and Shvie Spectic Ininmmatan




Sample Report

Driving Record Details

Important considerations for a through analysis of the licensee information:
e License Status [
* Driver Class (Endorsements) [ |

e Expiration Date [ |
e Restrictions |

Motor Vehicle Records are :
always run for the state of == T
issuance of the Driver's = B |
License. Criteria related to
violations should be
determined by your _ ) .
hiring/volunteer policy, or [r et o — p——
perhaps your insurance policy [ ATLE VA P e ]
requirements, or licensure ED: 0f
requirements.
Information returned in the e
Violations section is state
dependent, so licenses from [ EW ITifs . erle
different states may contain This repiort ts penacabes b errployTias! pusscass onky and oy =of be used by piter pumese Tes s and
different information. We G sgroamest i s Far v Seportig A c Frroes Fros i e B et
return all available information
as provided by the state.

T




Your Account

Under Your Account, users with administrative access
have the ability to: Manage/Add Users, access History,
Pricing and Invoice reports as well as manage Account
and Credit Card Settings.

Your Profile

This option allows you to change your profile
information. Once new information has been entered,
click the Update button to save the changes. The
message Updated successfully will display above the
Last Name field when completed. If the User decides
not to save the changes, click the Cancel button.

Home Perform a Search Batches Results Center

r

Post Employment

ALERTS & MESSAGES (5)

Search Delays: Lake County, Indiana
May 15, 2016

situation and provide updates as we rece
Perform a Search

Conway, AR: Single County & Civil Cnl

Crawford, MI: Criminal & Civil Court Fe
May 08, 2018

A court fee change was identified in Cra
(previous fee was $0.00) court fee per se
as well . Effective immediately the Crawfd

Lake County, Indiana is in the process of installing a new public access index system. Please expect longer than
average tumaround times, as alf searches are currently in need of clerk assistance. We will continue to monitor the

Results Center

May 11, 2018 ] -
A court fee change was identified in Cony g ast lame: _‘UEd Middle Initial:
a §5.00 (previous fee was 30.00) court fe e ol Addrese:
(see page 3) from the Morrilton District Ci g Ciet ] mail Address: [Client10@intellicorp.net_|
READ MORE

Result Notification: None -

Your password expires in 24 days
Chanage Your Password

Your Account Help
Your Profile
Hepons RESULTS AT A GLANCE

Manage/Add Users
Pending Reports (268)

Completed Reports (4)

Llodotod Doporc (4000

Manage Account

Your Account Help

User Profile

faneet

Reports

Web Reports, opens the Report List for the current account. Based the account settings (parent/child accounts),
you may also see Reports for other accounts connected to your organization.

Results Center

Perform a Search Batches Post Employment

Search Delays: Lake County, Indiana
May 15, 2018

situation and provide updates as we receive them.

Lake County, Indiana is in the process of installing a new public access index sysiem. Please expect longer than
average tunaround times, as afl searches are currently in need of clerk assistance. We will continue to monitor the

nw
Help
| Web I AGLANCE

Your Account
Your Profile
Reports
Manage/Add Users
Manage Account

Updated Reports (108)

Final Decision {1 of 1)

O arehive This

I

FCRA: Employment Screening {I—Eﬂ

Home Perform a Search Results Center

Account Scoring

values will be shown.

Invoice Detail Breakdown

Your Account

A detailed report to be used in conjunction with the Scoring product {alsc known as EVAL or Self Service Scoring) to Retrieves the list of subjects that have returned no aiminal records that were completed within the specified date
provide a list of subjects within a specified timeframe. The report provides whether a @iminal hit was returned a3
well 85 the final report scored as Pass, Fail, Hold. If the scoount does not have scoess to EVAL, no Pass, Fail, or Hold

I A detailed invoice breakdown able to be grouped by Account ID, User, Job Code, Subject or Reference Field.

Heln

Report List

EClear Searches by Date

1ange.




Your Account

Reports

History

The History Report is a useful tool that provides a downloaded and grouped by a variety of fields. Enter
history of the searches run on your account within a a Date Range in the space provided. Click Run Report.
specified timeframe. The report can be

Perform a Search Baiches Post Employment & Help

ALERTS & MESSAGES (20) Sattings
IntelliCorp Holiday Closure - Martin Luther King, Jr. Day

January 12, 2016 i
In observance of Martin Luther King, Jr. Day, InteliCorp will be closed on Monday, January 18th, 20168 Please nole £ led Reg

ml that thene will be search delays due 1o coun closunes. Updated ﬂr.r,.;.nc. G’

READ MORE ] Anchive This

SHORTCUTS (CUSTOM MENU)

, danuary 11, 2016 - P
’ Our vebsite will be down for System maintenance from 8:00am - 12.00pm EST on Sunday, January 17, 2016, Please () Alabama Oriving Record
adjust your service needs accordingly. H you have spedal processing reguirements that operate during that time or (7 Driving Ree

hav any questions, phease conladl your Sales Representalivi or Account Manager. You can also contact our Chent - o o

READ MORE ] Archave This

= — ; System Maintenance - Sunday, January 17, 2016

(7} Mingis Driving Record

District Court criminal searches are no longer being performed for records prior 1o 2008 at the Searcy District
Courtin White County, Arkansas.

December 30, 2015

The Deputy Clerk in Searcy District has announcad they are no longer able to perform background checks
prior 1o June 2008. They have not baen able to access dispositions from their older software program. Hard

i i ey P ST SUST Y N PR, R St B S—

W
BLOGS View All History

Why a Fingerprint Only Database Check May Not Be )
COMMUNICATIONS (20) Wiew All History Enough

January 13, 2016 | READ MORE

h‘balllch ml«m - December 215
January 04, 201 5 '

InielliCorp Newsleiter - December 2015 E‘;"r’"d' 2?”23: : asses Ban the Box’ Ordinance
Raad the latast news & notes from IntaliCorp! amber 11, | BEAD MORE

IntelliCorp Named to HRO Today Magazine's 2015
Baker's Dozen List of Top Background Screening
Providers

Devember 01, 2015 | READ MORE
IntelliCorp Newsletter - Novembaer 2015
Janvary 04, 2016 E-Verify Deadling - Records Over 10 Years Old Being

Perform a Search Results Center Your Account Help

Account History

Date Range: 10/4/2011 o 10:’111’2011|
4 October, 2011 3
Su Mo Tu We Th Fr Sa

25 26 27 28 29 30 1
n Report Export

Group By: 16 17 18 18 20 21 22
23 24 25 26 27 28 29
303 1 2 3 45

*History searches are limited to a date range of ]

Today: October 12, 2011

10.15.25.20 Contact Info Feedback Privacy & ®2011 InteliCorp Records Inc. All rights reserved,




Your Account

Reports

History

Once the Account History report appears, the groupings are selected, click the Run Report button
searches can be Grouped By any combination of again. The new results, Quantity of searches returned
options including Account ID, User ID, Product Name, and Total Price are displayed. The report can also be
Office Reference (Reference Field), Last Name, First exported to an Excel spreadsheet.

Name, DOB, SSN, Date Entered, Price, and/or
Cancelled. Once the date range and

F — ey

Your Account Help

Account Hist

Date Range: 11052012 to 1002012

s are limited to a date range of no greater than 100 days.

\Va\

Group By:
< | [ aceountid [ userid [ Productiame [ officeref [ Lastiame [T Firstvame [l MiddieName [C]Email [ Requestid [C] JobCode [C1DoB [C1ssn [l DateEntered [ Price [ cancelled

CQuantity: 10
Total Price: $8.00

acctdemo | client10 EEFTFEF}'“ Search (OFAC, BIS, teacher | wright donald d dwright@yahoo.com| h110201214800400 1111211950 ’;ﬁ;xx’ 1102012 |$0.00
acctdemo | client10 | Criminal SuperSearch teacher wright donald d dwright@yahoo.com | h110201214800400 11121950 ‘;;‘;%KS_XX_ 102012 £0.00
acctdemo | client10 | Mandatory Court Fees teacher wright donald d dwright@yahoo.com | h110201214800400 11121950 "3(‘;(;(3_ - 1M0/2012 54.00
acctdemo | client10 gzgfr"cr:'ﬂ Single County Criminal |, ner | wright donald d dwright@yahoo.com | h110201214300400 11M2/1950 >3<.;<;<f;xx- 1M0/2012 | 5000
i
acctdemg
T c D E F [ H I i K L M N
.USEI'|D ProductName Office/Ref [ LastNam | FirstNam |MiddleNsme Email RequestID JobCode DOB 55N DateEntere |Price
acctdemo acctdeme |clientl |Terrorist Search [OFAC, BIS, DOTC) north wright donald d dwright@yahoo.com |h1132012148185 SRR | 00X 171372012 | #epsd
acctdemao |clientl |Criminal SuperSearch north wright donald d dwright@yahoo.com |h1132012148185 SRR | 00X 171372012 | #epsd
acctdemo |clientl |Mandatory Court Fees north wright donald d dwright@yahoo.com |h1132012148185 R | KKK-RE- 1/13/2012 | #5888
SEEREE clientl north h1132012128185 XHKHK-
acctdemo |0 California Single County Criminal Search|carolina wright donald d dwright@yahoo.com |67 FRRFRRRRRR 2408 171372012 | #epsd
acctdemo acctdemao [clientl [SSM Verification north wright |donald  |d dwright@yahoo.com [h1132012148185 rERRRREE | K- 1/13/2012 | #x688
acctdeme |clientl |Terrorist Search [OFAC, BIS, DOTC) coach briskey  |william whriskey@yahoo.com |h1122012148127 SRR | 00X 17122012 | #epsd
acctdemo acctdemo [clientl |Mandatory Court Fees coach brizkey  [william whriskey@yahoo.com |h1122012148127 FRRRRRRRRE | HHK-RE- 1/12/2012 | #seas
acctdemo |clientl |Criminal SuperSearch coach briskey  [william whriskey@yahoo.com |h1122012148127 FRRRRRRRRE | KEK-RE- 1/12/2012 | #s888
clientl h1122012148127 XHA-XX-
acctdemo [0 California Single County Criminal Search|coach brizkey  [william whriskey@yahoo.com |57 FRRRRRRRRR |B199 1/12/2012 | #saas
acctdemo |clientl |55N Verification coach briskey  |william whriskey@yahoo.com |h1122012148127 SRR | OO0 171220012 | #eps
acctdeme |clientl |Terrorist Search [OFAC, BIS, DOTC) teacher wright donald d dwright@yahoo.com |h1122012148105 SRR | 00X 17122012 | #epsd
10.15.25.56 4 acctdemo |clientl |Mandatory Court Fees teacher wright  [donald  |d dwright@yahoo.com [h1122012148105 R OO0 1/12/2012 | #pg
L acctdemao |clientl |Criminal SuperSearch teacher wright donald d dwright@yahoo.com |h1122012148105 SRR | 00X 17122012 | #epsd
clientl h1122012148105 XHA-XX-
acctdemo [0 California Single County Criminal Search|teacher wright donald d dwright@yahoo.com |63 FRRRRRRRRR | 3408 1/12/2012 | #sk88
acctdemao |clientl |55N Verification teacher wright donald d dwright@yahoo.com |h1122012148105 SRR | 00X 17122012 | #epsd
acctdeme |clientl |Terrorist Search [OFAC, BIS, DOTC) clerk briskey  |william whriskey@yahoo.com |h11120121430590 SRR | 00X 17112012 | #eps
acctdemo |clientl |Mandatory Court Fees clerk briskey  [william whriskey@yahoo.com [h1112012148090 R | KKK-RE- 1/11/2012 | #5888
clientl h1112012148050 XHA-XX-
acctdemo |0 California Single County Criminal Search|clerk briskey  |william whriskey@yahoo.com |80 FRRRRRRRRR 2109 1/11/2012 | #spas
acctdemo |clientl |Criminal SuperSearch clerk briskey  [william whriskey@yahoo.com |h11120121430590 SRR | OO0 1/11/2012 | #2888
acctdemao |clientl |55N Verification clerk briskey  |william whriskey@yahoo.com |h11120121430590 SRR | 00X 17112012 | #eps
acctdeme |client] |Terrorist Search [OFAC, BIS, DDTC) teacher wright donald dwright@yahoo.com [h1112012148070 FERRRRRRR | HHK-RE- 1/11/2012 | #saas
acctdemo |clientl |Criminal SuperSearch teacher wright donald dwright@yahoo.com |h1112012148070 HHR-HX- 1/11/2012 | #5888
acctdemo |clientl |Mandatory Court Fees teacher wright donald dwright@yahoo.com |h1112012143070 K- 1f11/2012 wﬂ




Your Account

Manage/Add User

The account settings allow users with administrative Add User
rights to Add Users, Edit Users, Manage Roles and Edit
Accounts.

Select the account from the Select Account drop
down menu, enter the new user’s information (Last
Name, First Name, Email Address, minimally), and
other criteria, then select the Roles to assign. Click
the Add User button when you are finished.

[+:]

Menie Perform a Search Ratches Paatl Employiment

ALERTS & MESSAGES (20} View All H _.x

mmc«mcmmmﬂmmbﬂwmmmm:w "
5 2008 3t the Sesrcy District Court in White County, Afansas

e December X, 2015 Comgiled Raport !
r The Depily Clark in Searcy Deinct has snnodnced ey 608 B0 Dnger sl 1o gy
bt et o] I}ﬂ{.hl,]lﬂl.ll'ld chescks priod o June 2008 They have mol Baen able 1o 1270 -
RS dspostons Fom thair older soffwaee program. Hand copess of docket

| Arphsive This

SHORTCUTS [CUSTOM MENU)

IrzeliiCerp Helldyy Closwed i A I
; i 1 ) Alpbarma Limnng He

Home Perform a Search Results Center Your Account Help

@Edit User | Manage Roles 3

@nt IntelliCorp Demo Account ACCTDEMO )

Middle Initial:

Last Name:

Email Address:

Send User Email:

o {emails userid/password to user) Fax Number:

Result Motification: None - Email Routing:

Roles: [[] Add User® [ Mo State Menu® [[] see All Users in Reports@
[[] Assign Roles® [T] Restrict Candidate Direct®  [[] See All Web User Results®
[Tl cantview Reports@  [| Restrict IntelliSearch® [l User can add Address Histary to Batche&®
[l Edit Contact Info@ [C] Restrict Volunteer Portal® [Tl view Invoices®
l:! Edit User® [T] See All Batch User Results®  [] View Pricing®

When adding or editing a User on your account If you shod £d 10 change the User's status from FCRA

to Mon-FCRA, or Mon-FCRA to FCRA please contact Intellicorp’s Credentialing department at 1-866-862-9835.

(| Add User ’ Cancel
S —————




Your Account

Manage/Add Users

Edit User popup dialog instructions to complete the process
You may edit the current user information by either Once the Update button is clicked, the page will
making new selections or changing the text. automatically refresh and a message will be displayed

confirming the changes.
You may also disable a User from this screen by & &

deselecting the Active check box. Read and follow

Perform a Search Batches Post Employment Results Center Your Account

Your Profile
Reports
ALERTS & MESSAGES (20) View All Hii ., Account Settings ICE

Manage Account
District Court criminal searches are no longer being performed for records prior . TTCE T
to 2008 at the Searcy District Court in White County, Arkansas.
December 30 2015 Compledad Reports (252)
The Deputy Clerk in Searcy District has announced they are no longer able to Undated Raparts (17)
perform background checks prior to June 2008. They have not been able to RGN o 4]
access dispositions from their older software program. Hard copies of docket

[l Anchive This

READ MORE

SHORTCUTS (CUSTOM MENU) Edit

I i
- December 17, 2018 @ Alabama Driving Record

In observance of the holdays, please note the following: (%) Alacka Driving Racodd

Home Perform a Search Batches Post Employment Results Center Your Account Help

[ Add Unage Roles

Seloct account Ssokciacoomi - g
Select user: . -
Filter Users: |Ac1|ve .

Last Name:

Mi Home Perform a Search Batches Post Employment
First Name:
( Add User ['Edit User Manage Roles
- Ao " Checking the Active checkbox will activate the user's account. = —

Active dmin: D i "' To activate user click OK then click Update
User Notification Select account: ‘ IntelliCorp Demo Account ACCTDEMO v|

Select user: [Training, Training (Client50)
Reset Password: 1
Roles:

LostName:

Update ) Cancel

Frst Name:

User Notification

Reset Password: [1Password expires 4/13/2016 1:34 PM

Roles. 1 Add User® ] Assign Roles®

‘ [+| Edit Contact Info® ¥|Edit User® ‘




Your Account

Manage/Add Users

Manage Roles

By Selecting an Account and a Role, all of the users
within the selected account and list of user’s that are
assigned the selected Role can be viewed. Select a
User from either the Users in account window or the
Users with <selected role> and then either click the

All and Remove All buttons so complete lists can be
added or removed quickly.

After you click the Add or Remove buttons, the page
will refresh and display the changes you have made.
Click the Update button when you have finished

Add button or the Remove button. Notice that there
are also Add

saving all changes.

Home Perform a Search Batches Post Employment Results Center Your Account

Your Profile
Reports

Account Settings

ALERTS & MESSAGES (20)

Yiew Al Hit ey
Manage Account

District Court criminal searches are no longer being perfermed for records prior 1 ]

to 2008 at the Searcy District Court in White County, Arkansas.

December 30, 2015

The Deputy Clark in Searcy District has announced they are no longer able to

parform background checks prior to June 2008. They hawe not been able to

access dispositions from their older software program. Hard copees of docket

1L i

Compleded Reports (252)

Uipdated Repaorts (17)

[] Archive This

SHORTCUTS (CUSTOM MENU) Edit

(7) Alabama Driving Record

IntelliCorp Holiday Closures
December 17, 2015
In cbservance of the holdays, please note the following:

() Alaska Driving Record

.E Mingis Driving Record

® IntelCam will clnse at 300 nm (FST) on Thursday December 24th and
READ MORE

Home Perform a Search Results Center Your Account Help

District Court Searches (C
Dacember 10, 2015 = -
District Court criminal a3 | Add User | Edit Use_ Manage Roles 3 "

Selectaccount — select account —

Users in account:
S —

Users with role

Add All-=

Update Cancel

Add-= Remove Remove All

10




Your Account

Manage Account

Self-Service Options

Allows access to the Credit Card Self Service optionto ~ From the Your Account dropdown menu, choose
securely setup and store a credit card on file. and all Manage Account and select Self Service Options.

of the invoice payment options.

Home Perform a Search Batches Post Employment Results Center Your Account

Your Profile
Reports

ALERTS & MESSAGES (20) Account Settings

Manage Account \ rvice Options
District Court criminal searches are no langer being performed for records | ey
2008 at the Searcy District Court In White County, Arkansas.
Decembar 30, 2015 Complated IJ:.;-Fu;:
The Deputy Clark m Searcy Destrict has announced they ara no longer able to parform
background checks prior to June 2008, They have not been able 1o access
dispostions from thesr older softwane program. Hard copios of dockel shass or

Manage Payments

Transaction History
Lipdatad Raqors

Pay Your Invoice

Invodce History

[ Archive This
SHORTCUTS [CUSTOM MENLU) Edit
|m|ucmrTn-;jm2ﬁE Closures (D) Alabama Driving Record
In observance of the holidays. please note the following (7) Alaska Driving Record

|Manegs. Dinvingg Record I

Home Perform a Search Results Center Your Account Help

Welcome to Intellicorp Credit Card Service Center.

From here you can manage payment methods, sign up for monthly payments, view open invoices. pay invoices and check invoice history.

=)

10.15.25.20 Contactnfo Feedback Privacy & Security

Thank you,
IntelliCorp Client Services

Payment Methods
O records v any dedned. In order to make 3 payment today, phease select one of the options
baloy

(B hbtpronderpage icdeomy - Insurance Services Offce, Inc, Ordes Form - Micrssoft lnter., | = &1 5

t Detoits
Total Amount $1.00

| Description Your card { account wil be temporanly authoeted for §1.00

| AR Bk in bobd are recaived

| Credit Card

10152520 oottty Feasiacs] | vy @D a SE011 FneRCarp Recors nc. AN rghts reserved.

Crodit Cand Type =

Credt Card Number

Expiration Date - -
Esfling information

FirstLast Hame

Company

Streel Address 1

Street Adaress 2

City St ostal Code

|
= J
Entering Account Information
To enter new account information, click on the Add Select your payment method and carefully enter all
New Credit Card button. required information. When you are finished, click the

Save button at the bottom of the page.




Your Account

Manage Account

Manage Payments

If you have entered multiple payment methods, you will be required to select one as the Primary. You can
change this designation at anytime.

Select View/Edit Details to view and or change existing payment information. Click Save when you are ready to
proceed.

Batches Post Employment Results Center Your Account Help

Home Perform a Search

Your Profile

Reports

ALERTS & MESSAGES (20 View Al His i Betlings \ GLANCE

nt I Salf-farvics Ontions

District Court criminal searches are no longer being performed for records
2008 at the Searcy District Court in White County, Arkansas.

December 30, 2015

The Deputy Clerk in Searcy District has announced they ara no longer able to parform
background checks prior to June 2008. They have not bean abla to access
dispositions from thair older software program. Hard copias of docket sheels or

[ Archive This

Manage Fayments

Compilited Raps

Updated Raport

Results Center Your Account Help

Payment Methods
This secBon enables you 10 200 3 New Credt Card of Dank account. change the PAMAry Card, and oo, view or el
You may also view payment rans achon history On your account

Mote: Your primary card is e celfault card For hose rege stered Mis card will 3150 @ used for MOonthly Invoice D

00000000001 117 Drscover Active

Add New Bank Account

Monthly Payments

YOUu 10 Sign U monthly payments on your account Chck below to get st
¢ E£dit Recurting Moathly Payments

| s4122
L1 United States -4
L 5556555555 Lo ssssessss
- \:""W‘@“""w ] | rcia@intellicorp net
od k) =l 7 O

Monthly Recurring Payments

To set up monthly automated payments, w
click on the Manage Recurring Monthly Voms  PSEmNRSMITE  Rams ookt ot :

Monthly Payment Service

Paym e ntS ;‘a your comvenience, InteliCorp offers automated monthly payment via Credd card or electronic ch;:;’r.-sled below are the accounts ehigible
. monthly payments. To sign up for this senice, select the account(s) to be registered then chck to proceed
button. Activate the check box . e :
| Accountis ccouat N = By Pareat |
next to the account you would "] e p——— o R L em——

like to use and then click the
Save button. A popup will confirm
changes.

MEK20102 = MEKCLE

|




Your Account

Manage Account

Transaction History

After your payment has processed, you can view the transaction in the Transaction History.

Perform a Search Batches t Employment Results Center Your Account Help
Your Profile
Reports

ALERTS & MESSAGES (20) View All His nt Settings

District Court criminal ssarches are no longer being performed for records
2008 at the Searcy District Court in White County, Arkansas. )
December 30, 2015 Complated Repe
Tha Deputy Clark i Searcy Destrict has announced they are no konger abla bo parfonm
background checks prior to June 2008, They hawe not been able 1o access

| =2 despositions from thedr older softwara program. Hard copies of docket sheets or Imvolca Histony
READ MORE [ Archive This —

Mdatad Boenoris
Uipdated Ragor Pay Your Invoice

SHOR TS (CUSTOM MENU)

IntelliC H Closures =
_ December 1 rﬁgg?g (@ Alabama Driving Record
m In observance of the holidays, please nobe the inllowing: (7) Maska Driving Record
- ® InteliCom will doee a1 300 0 m IFSTHon Thursday Diecamber 24 and reonan for (Z) Wingis Driving Record
READ MORE

[] Arctinee This
District Court Searches (Clarendon District Court - Monrce County, AR)

December 10, 2015

District Cour criminal seanches. are o konger being performed at the Clarendon District Count.
{Mongoe County, AR). Clarendon District Court is refusing o process criminal searches. In an

T P AT > View All History

T O SR — S T T,

Home arch Results Center

View Transaction History for XXXXXXXXXXXX1111

Below is a list of all ransactions processed on your card. R indudes authorizafions, charges and credits.

881 Payment $590.81

08/26/2010
876 Payment §529.16 08/26/2010
862 Payment $262 .56 0812612010
861 Payment $401.35 08/26/2010
860 Payment §780.62|08/26/2010
9 Payment $6140 08/23/2010
|773 Payment §748.02| 0812012010

10.15.25.20 Contact Info

E2011 nteBCorp Recards inc. AN rights reserved.




Your Account

Manage Account

Transaction History

By selecting View Transactions' you will opena CIICkIng on View RECEipt will open a printable reCEipt
history of completed Credit Card Self Service of past transactions.
transactions.

Homin Perform a Batches PoastEm

Reporis

ALERTS & MESSAGES [(20) Vi Al His Account Settings
Manage ce

Dintrict Court criminal searches are ne longer being performed for reconds. = q ¢

2004 at the Ssarcy District Court in White County, Arkansas. Manaoe P

Decembey 30 2005 Compleled Regs

Ther Deputy Chark in Searcy Distnct has announced (hay dre na longor abd o pertorm

background checks paior 10 June 2008 Thay have nol been able 1o a0cess

Transad

Payment Methods
This section enables you to add a new cfedil card of bank account, change e primary card, and ¢aiL view of delete any permanent method information
You may also view payment rans action history on your account.

Mote: Your primary card Is the default card. For those registered, this card will also be used for monthiy involce processing

CLOSING

0000000000111 ° Visa Active
XOO0CO000X 11T Discover Active

Add Wew Credit Card Add New Bank Account

Home Perform a Search Results Center Your Account Help

View Transaction History for XXOO0(XXXXXXX1111

Below is a list of all ransactions processed on your card. tincludes authorizations, charges and credits

et e o ot e € o
| = 1 b o VR4S
Payment ssm.sfnarzﬁazum
Payment $529 16| 08/26/2010
Payment $262 56| 0812612010
Payment $401.35|08/26/2010

Payment $780.82| 08/26/2010
Payment $61.40 082372010
| Paymant | 5748.02|08/202010

Deleting Account Information

To delete a payment option, click on the recycle bin To delete a payment option, you must first designate a
symbol. All related information will be removed. new Primary payment option.

Home Perf h Results Center Your Account Help

Payment Methods

This section enables you 1o add 3 new credit card of bank account. change the primary card, and edit, view or delete any permanent method information
‘You may also view payment ransaction history on your account

MNote: Your primary card is the defaull card For those registered, this card will aiso be used for monthly invoice processing

00000000001 111 Active Lisnsscions
Message from webpage

XO000000000C1 117

Add New Credit Card

i\ Please make ancther card primary before deleting X00000000000M111.

Monthly Payments
This section allows you to sign up for recurring monthly payments on your account. Click balow to get
Edit Recurring Monthly Payments




Your Account

Manage Account

Pay Your Invoice Submitting Your Payment

Review your order summary. Select your payment
method from the available options by clicking on the
account you wish to use. Click Pay Now to submit
your payment for processing. A printable receipt will
display and will also be emailed to the address
associated with the credit card.

To pay an invoice, activate the check boxes next to the
invoices you would like to pay. Click the Proceed To
Pay button.

Home Perform a Search Batches Post Employment Results Canter Your Account Help

Your Profile

Account Settings

L GLAMCE
Self-Service Options

ALERTS & MESSAGES (20 MewAll Hi:
Manage Ac

District Court eriminal searches are no longer being performed for recornds .

2008 at the Searcy District Court in White County, Arkansas.

Decamber 30, 2015

Tha Deputy Clark m Searcy Disinct has announced thay are no longer able 1o parform

background checks prod to June 2008 They have nol been able o access

disposibons from their older softwara program. Hard copees of dacket sheals or

[] Arctive This

Manage Payments
Tramesstian Histony

Lipdated Ragsor .
I i Le LY Pay Your lrv

BEEAL MORE

e UETOM MENU)

Home Perform a Search Results Canter
ng Racord
Pay Invoice
Thas page contasns all open DAlAnces on The SCCOUNt sbgitie 1of Dayment Seled e femis ) rou would e 10 Pay Dy Checung the Pay” column Past due Riscod
are p and in red I your aocound 13 in resincied stabus  paying The balances ndcated in red will give you Pee abdily fic S
Bema Sty DAL B8 AIChe s 3
[E s oid
meKe®  AcCountsd et Hame eice Cale Amount Ilme B Upen Balancs
1504 MER20Y0Y  MEKCLE Corp L0470 B51 A0 irmsat a ' 6140
MEXI0N0Y  MEKCLE Corp DO B350 11 irvosce 50 00
1504 MENDI0I0Y  MEMCLE Corp BT ) 50 00
noKe s Account Hame imiceDate Amount Time Eas Ooen Balance
41591 MENI010Z MEKCLE L4200 $34 48 imece $0.00
i e it sl bl m
L §  MEWI010Z MEMCLE R TRl 531 00 invosce 5000
MISDE  MENDON0Z  MEKCLE OPOL 551 04 lreec @ 000

Results Center

Order Summary:
Below are e dems rou have selecied for payment 1 you would kine 1o 234 30donal Bems 1o pay "ok T Bacr to Pay invoice” ulion To remove
fems Chok The Selete icon

Once you have confrmed the Sems scheduled for payment seled he payment method below and dick Pay Now

Viou iy 00 & Cre Cand of Bant CCoUNt B Tus B You B30 hive The of80n of Rapng Tre DEaNCE WA §10GNG The C0D Dy using he Pay Now
Wilh A Sangle Use Card” buion

Hack To Pay lavosce
" V. MEKC20101  MEKCLE Corp ] ss140 B
Payment Methods available
................ Q Visa Active
WO 1 Dvscover
Asd New Crods Card Add Merw Bank Account Pay Mow Ve Laghs Use Card




Downloads

Access a variety of forms, downloads, as well as other forms are located here for convenience.

useful information. Our sample FCRA compliance

Perform a Search Batches Past Employment Results Center Your Account Help

Credit Credentialing
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District Court eriminal searches are no longer being performed for records prier to
2008 at the Searcy District Court in White County, Arkansas.

December 30, 2015

Thie Deputy Clerk in Searcy Distnct has announced they are no longer able to periom
background checks pnior to June 2008 They hawe not been able to access
dispasitions from their older software program. Hard copées of docket sheats or

~

LUpdated Reparts (17)

READ MORE

[[] Archive This
SHORTCUTS [CUSTOM MENU)

-;_E,‘- Alabama Drving Record

Perform a Search Batches Post Employment Resulis Center

Forms and Downloads

Batching

# Batching Manual
# Batching Template

Education Verifications

® Additional Processing Fees for Educational WVerificstions

Consent-Based SSN Verification (CBSV)

# Consent Based SSN Verification (GBS
& CBEV Addendum to Service Agreement (PDIF

Criminal SuperSearch Components

® |nteliCorp Criminal h

Pre-Employment Screening Credit Reports

To order credit products for Pre-Employment Screening. please complete the following forms:

& Membership Applicafion
#® PEER Service Agreement
® Letter of Intent

. ificati horizei

Tenant Screening Credit Reports

Tao order credit products for Pre-Tenant or Franchisze Screening, please complete the following forms:

* Membership Applicafion
#® CREDNT Service Agreement
# Letier of Intent
. pre—

Credit Report Training Guides

. R Trsining Gu
* Employment Training Guide

EVAL (Electronic Validation of Applicant Legitimacy)

E § gclation Mati
Electronic Vabdation HR Support Service Addendum

FCRA Compliance Forms

® InteliCorp Senice

reement
. -

Resumen de Derechos

.
# |dentity Theft Motice

._?_, Alaska Diming Record

Your Account Help

() Immiis Driving Record

BLOGS View All History

FCRA Compliance Forms

IntelliCorp Service Agreement
Summary of Consumer Rights
Resumen de Derechos

Identity Theft Notice

Notice to Furnishers of Information
Notice to Users of Consumer Reports
Disclosure & Authorization Form
Muestra de Formulario de Autorizacion & Liberacion
Account Information Change Form
Pre Adverse Action Letter

Post Adverse Action Letter
Reinvestigation Request Form
Solicitud de Reinvestigacion

Copy Request Form

Solicitud de Copia

W-9 Form

Medical Fraud & Abuse Agreement
FCRA Quick Reference Guide




Learning Center

Library

In the Library you will find all of our printable You will also find the Screening Process Flowchart,
manuals, including IntelliSearch, FCRA, Portals, PEER Court/Legal Terms and Definitions, as well as
Credit, Motor Vehicle Records and more. Frequently Asked Questions (FAQs).

Perform a Search

Post Employment Results Center Your Account Help
Credit Credentialing

Learning Center Court Fees

Downloads
FAQ=

Library Learning Center

Screening Process Flowchart

What our clients have said about
training....
"One of the better Webinars | have participated in and | give them! How to run a search

Very well presented, very clear and not rushed. Plenty of time for
questions. Thank you."

"All new information, very informative. [ must let session sink in and
replay to make sure | didn't miss anything.”

"I have no suggestion for improving the training, | just wish | would i e e )
have taken the training earfier.” Register For Our "Live” Training Sessions

"Love this company, from my first encounter with my sales person,
to the training to the website. Keep up the good work, 50 nice to deal
with competent people ™

New Training Guides

Former Last Name Self-Service Batching

Court/Legal Terms & Definitions

General System Training

Client Manual IntelliSearch




Contact Us

In the lower left corner of the page, click Contact Us.
Select either Contact Info or Feedback.

Contact Info

Contains phone numbers, fax numbers and e-mail
addresses for various departments including General
Information, Client Services and Sales.

FCRA: Employment Screening (FCR

Perform a Search Batches Results Center

Post Employment
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District Court criminal searches are no longer being performed for records prior to 2008 atthe
Searcy District Court in White County, Arkansas.

. December 20, 2015

+ The Deputy Clerk in Searcy District has announced they are no longer able to perform

</ background checks prior to June 2008. They have not been able to access disposifions from

*|  their older software program. Hard copies of docket shests or paperwork conceming these

[ Archive This

IntelliCorp Holiday Closures
December 17, 2015

In observance of the holidays. plzase note the following:

# InteliCarn will clnss 2t 300 nm (FSTY an Thuredaw Mensmber 24th and rennen far hisiness
HEAD MORE [l Archive This

District Court Searches (Clarendon District Court - Monroe County, AR}
December 10, 2015
v-“’”‘_’ - District Court criminal searches are no longer being performed at the Clarendon District Court

Your Account

Help

RESULTS AT A GLANCE

Pending Reports (85)

Contact Info
Updsted Repaorts (17)

— Address  IntelliCorp
3000 Auburn Drive
(7) Alsbama Driving Re] Suite 410

Beachwood, OH 44122
M — F 8:00-6:00 pm EST

(2) Alaska Diriving Reci

(@) JMingis Driving Rece| Business Hours

General Information

What Would You Like To Do?

SCHEDULE LIVE TRAINING

"‘f"‘* 7 {Monroe County, AR). Clarendon District Gourt is refusing to process criminal searches. In an ongoing
A tronms beury Sk S L TR T praeess i s ne BLOGS
< > Phone  216-450-5200
Portland, Oregon Pay -
COMMUNICATIONSS (20) View All History Ordinance Fa‘_‘ .21 6'4?'“ 5.2']1
IntalliCorp Newslatter - Dacember 205 R December 11, 2015 § Email infoi@intellicorp.net
January 04, 2016 .
IntelliCorp Newsletter - December 2015 s e
Read the Iatest news & nates from IntalliCorp! Screening Providers - "
b ity Client Services
[ Archive This
E-Verify Deadline - K
Oid Being Deleted
IntelliCorp Newsletter - November 2015 November 06, 2015 § Toll Free 888-946-8355
04, 2016
IntelliCorp Newsletter - November 2015 Waffle House Faces | Phone 216-450-5300
Read our Movember issue, get the Istest news on InteliCorp and the background screening industry. (v Outober 28, 2015 | RE Fax 2.1 6-45['-5301
< > :nvceanf Verification Release Fax  216-450-5247
Email customerservice{@intellicorp.net

Turnan

800-539-3717

Phone  216-450-5290
Fax  216-450-5201
Email sales@intellicorp net

Contact Inf@ack Privecy & Security
N
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Training Information

Home Perform a Search

Feedback

Allows you to communicate
directly with IntelliCorp
regarding any questions or
comments.

Results Center

Your Account Help

Feedback

Subject: | |

Regarding: -Select One- -

Your Email: client10@intellicorp net

Message: A

10.15.25.55 Contact Info Feedback Privacy & Security

©2011 Intelicorp Records Inc. Allrights reserved.




Motor Vehicle Records
Custom Menu Option

This training material is the property of IntelliCorp and may not
be copied or reproduced without the written consent of
IntelliCorp. It is intended solely for use by IntelliCorp personnel
for the benefit of IntelliCorp customers. Unauthorized access to
or use of this material is strictly prohibited.

© 2021 IntelliCorp. All rights reserved.
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